UNCLAIMED BALANCES IN DORMANT ACCOUNT DIRECTIVE
1) Your account with Mumuadu Rural Bank (MRB) shall become dormant after two (2) years of inactivity.
2) If you allow your bank account to go dormant, you will not earn any interest for as long as the account remains dormant.
3) If you have fixed deposit investment with us which is to be rolled over upon maturity, you must renew the instructions after three (3) conservative rollovers or two (2) years whichever is longer.
4) You shall not be allowed to withdraw from your dormant account unless you have reactivated it.
5) To reactivate your dormant account, visit any branch of Mumuadu Rural Bank with your Ghana Card, proof of residential address, one (1) passport-sized photograph and update your account.
6) If your account remains dormant for more than five (5) years, we shall publish your name in at least two (2) daily newspapers of national circulation as well as on our website.
7) Between 14 and 21 days after publication of your dormant account details, the balance shall be transferred to a designated account at Bank of Ghana as directed by the regulator; if you fail to reactivate the account.
8) You or your legal representative can however, reclaim your dormant account balance transferred to Bank of Ghana by making a request through us.
9) You may need the same requirement for reactivation to reclaim your funds transferred to Bank of Ghana.
For any further information call
0244033662 / 0243967377 / 0244565286
